YrBepxaeHs! npukazom ot 01.04.26 No 9

IIpaBuiia BHyTpenHero pacnopsiaka ajs [lanuentos (IlorpeduTesei) m moceruresei
000 «/loxTop lo6psikoB»

OO01mue noIoKeHus
[IpaBwia BHYTpPEHHETO paclopsiaka MEIUIMHCKONW OpraHU3alliu SBISIOTCS 00S3aTeIbHBIMU JIJIS
[TanmentoB (IloTpebuteneii) B cuity TpeOOBaHMM, YCTaHOBIEHHBIX 4. 3 cT. 27 DeaepaibHOTO
3akoHa OoT 21.11.2011 Ne 323-®3 «OO0 ocHOBax OXpaHbl 30pPOBbS TIpaxkgaH B Poccuiickoit
denepanumny».

1. Tlpasuna BHyTpeHHero pacnopsaka (manee - [lpaBuia) sBISIOTCS OPraHM3alMOHHO-
NPaBOBBIM JIOKYMEHTOM, periaMeHTHpyomuM mnoBeaeHue I[lamuentoB (IloTpebureneit),
3aKkOHHBIX mpeacraBurened IlarmmentoB (IloTrpeburtenell) W MOCETHUTENCH METUITMHCKOM
OpraHH3aIiH.

2. Hacrosmue Ipasuna pa3paboTaHbl B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickoit
®enepanuu.

3. Hacrosmme IlpaBuna oOsizarensHbl anst Bcex llammentoB (IloTpebuteneit), 3aKOHHBIX
Mpe/cTaBUTeNIed M TMOCETUTENe, a Takke TpeTbux juil, oOparuBmuxcs B OO0 «Jloktop
JoOpsikoB».

4. TlpaBuna pa3paboTaHbl B IENSAX PeaTn3alliy IPELYCMOTPEHHBIX 3aK0HOM npaB [lanuenTa
U co3/laHus HauOoisiee OIArOMPHUSTHBIX BO3MOXKHOCTEH oOka3aHus llammeHTy KauecTBEHHOW |
CBOEBPEMEHHOW MEAUIIMHCKON TOMOIIY.

5. TlpaBuia pasMemaroTcs 1y BCEOONIErO 03HAKOMIIEHHS Ha MH()OPMAIMOHHBIX CTEHAX, a
TaK)Ke Ha CaliTe OpPraHn3alui B CETH UHTEPHET.

6. Ilpu oOpameHuu B MeIUIIMHCKYIO OPTAHM3AIMIO I1aIMeHTsl, 3aKOHHBIE IPEICTABUTENH U
MOCETUTENH 00s13aHbI 03HAKOMUTHCS ¢ HacTosiuMu [IpaBunamu.

[IpaBua BHyTpEHHETO pacHopsiiKa BKIIIOYAIOT:
1. ITopsinok oOparieHus B KIMHUKY
2. ITopsiioK OKa3aHUsl METUIIMHCKUX YCIIyT
3. IIpaBuna nosenenus IlanuenTa, 3aKOHHOTO NPEACTABUTENS U TIOCETUTEIIS
4. ITopsinok pa3penieHust KOHQIUKTHBIX CUTyalui
5. OTBeTCTBEHHOCTH 3a HapyueHue [IpaBui.

1. ITopsanox oopamenust B OO0 «/lokTop /loOpsikoB»

1.1. Opranuzanus npeaBapUTEIbHON 3alMCH Ha PUEM K BpadyaM OCYILIECTBIISIETCS:

- 110 €IMHOMY HOMepYy TeJepoHa KOJUI-IIEHTpa U 10 TeaedoHy MEAUIIMHCKONW OpraHu3aliy;

- aIMUHHUCTpaTopoM McromHUTENS HEMOCPEACTBEHHO B KIIMHUKE;

- TI0CJIE TIOJTyYEHUsI 3aBKU Ye€pe3 HHTEPHET-CalT.

1.2. Pexxum pabotsl kosn-t1ieHTpa ¢ 8.15 10 20.00.

1.3. TenedoHHBIe pa3roBOpsl € OMNEpaTOpaMH KOJUI-IIEHTPA/aAMHUHUCTPATOPAMH KIMHUKU
3aMHChIBAOTCS.

1.4. B cnydae 3anucu AJMUHHUCTPATOpPOM KIWMHUKH, [laneHTy BbIJaeTCs TaJlOH-HA3HAYEHHUE,
KOTOpBIN HE ABJISETCS 0053aTENbHBIM K IPEIbSBICHUIO P SIBKE B HA3HAUYEHHOE BPEMSI.

1.5. Ilpu monave 3asBKU Yepe3 WHTEPHET-CANT, HEOOXOAMMO OCTaBUTh KOHTAaKTHBII HOMEp
TenegoHa, O KOTOPOMY OIEpaTophbl KOJUI-IEHTpa NEpe3BAaHMBAIOT M MPOM3BOJIAT 3allCh Ha
MIPUEM.

1.6. Jlata u Bpems IUTAHOBOTO INpHEMa BBIOMPAETCS W3 HMMEIOIIUXCS CBOOOJHBIX TAJOHOB,
NPEOCTABICHHBIX aJMUHUCTPATOPOM WM oreparopoM Call-nienTpa, Mo BO3MOXKHOCTH C
ydyetoM nokenanuid [lanmenTta / 3akoHHOTO npeacTaButens. [Ipu 3anmucu Ha IIAHOBBIN MpUeM
HEOOXOMMO TPENOCTaBUTh HOMEP KOHTAaKTHOro TeneoHa s HMHOOPMUPOBAHHUS O
HEeNpeIBUICHHOM N3MEHEHUH JaThl U BpEMEHH MpUEMa, a TaKXkKe JIJIsl HATOMUHAHUS O IIpHeMe.



1.7. TlamueHntaMm ¢ oCTpo¥l OOJIBIO TpemOCTaBisETCs OyKaiiee cBoOOaHOE BpeMs. B aTom
cilydae Bpay OKa3bIBaeT HEOOXOIUMBIH 00BEM METUIIMHCKON MOMOIIM JJIsi CHSATHSI OCTPOTO
npuctyna 6onu. [Ipy HEOOXOAUMOCTH J0JI€UYUBAHUE OCYIIECTBISETCS B MOPAJKE 3alHMCHU Ha
IIJIAHOBBIN IIPUEM.

1.8. Ilpu PKCTPEHHBIX COCTOSHUAX HEOOXOAMMO OOPATUTHCSA B CIYXKOY CKOpPOW MEIUIIMHCKOMN
oMoty 1mo Homepy tenedona 103 mmm 112,

1.9. B ciay4ae HEBO3MOXKHOCTH SIBKM Ha 3apaHee Ha3HaueHHbIA mpuem [larueHT / 3aKOHHBIH
IpeCTaBUTENb 00s3aH MpeIynpeanuTh 00 ITOM yI0OHBIM Ul HEro ciocoOOM HE MEHee 4eM 3a
24 yaca, B cllydae OIO3/1aHuUs - HE MEHee ueM 3a 2 yaca JI0 Hayaya mprema.

1.10. B cnyuae omo3nanus [lanmenra Ha mpuem Oosiee yeM Ha 30 MUHYT AJMHUHHCTpPATOP
MMeEeT MPaBo MEPEHECTH BpeMsl IIpreMa Ha Oikaiinryto cBoOoanyto naty. [Ipu onoznanum Ha
10 MuHYT 1 60JIee MEAUIIMHCKUN PaOOTHUK MOXET MEPEHECTH MPHEM, €CITH 00beM TpeOyeMoro
BMeEIIATEIbCTBA MPEBBIIIAECT OCTABILIEECS BpeMsl IprueMa.

1.11. B cnyyae HenpeABUAECHHOTO OTCYTCTBHUS JIEHAIL[eTO Bpadya W JAPYTUX YpPEe3BbIUAHBIX
00CTOSITENIbCTB, AJAMUHHUCTpATOp TMpeaynpexaaer o0 stom [lamuenta / 3aKOHHOTO
NPEJCTaBUTEIS TPU MEPBO BO3MOXXHOCTH MO KOHTAKTHOMY Telle()OHY, YKa3aHHOMY B KapTe
[TaruenTa, ¥ MEPEHOCUT BpeMsi pHeMa Ha ONMXKalIlylo cBOOOJHYIO JaTy, MO BO3MOXHOCTH
yuuThIBas noxenanus [lanyenta/ 3akOHHOTO MPEICTABUTEIS.

1.12. TTanrienT/ 3aKOHHBIN MPECTABUTENb, OOPATUBIICHCS B PETUCTPATYPY C LENIbIO TIaHOBOTO
oOcieoBanusl 0e3 TpeABApUTENHHOW 3alMCH Ha MPHUEM, MOXKET OBITh NPUHAT B JCHb
oOpailleHus TOJIBKO TMpPU HaJWMYMK y Bpaded cBOOOJHOrO BpeMeHM B pacnucanuu. l[lpu
OTCYTCTBUHU JAHHOTO YCJOBUS AIMHHHCTPATOp HWMEET MPaBO HA3HAUYUTH NpPUEM Ha JPyrou
JICHb.

1.13. Jlna odopmiieHUs] HEOOXOAWMBIX [OKYMEHTOB Ha TIEPBUYHBIA IUIAHOBBIM TIpUEM
[ManueHT/3aKOHHBIN MPEACTABUTENb SIBISCTCSA B MEIUIIMHCKYIO OPraHU3AIlMI0 HE MEHEe YeM 3a
15 MuHYT 10 Haydana npuema.

1.14. TlaumeHT oXugaeT Bpems MpuemMa B Xoule. B KaOWHET MPOXOJUT TOJNBKO TIO
NPUTJIAIICHUIO0 AZIMUHICTPATOPa MIIM METUIIMHCKOTO TTIEPCOHAIA.

1.15. Tlpu 3amepkke IUIAHOBOTO MpHeMa BpadoMm Oonee 15 MHHYT 1Mo OOBEKTHBHBIM, HE
3aBHCAIIMM OT JIeYallero Bpada OOCTOSITeIbCTBaM, OXHjaromiemy llanmeHTy/ 3akOHHOMY
NPEJCTaBUTEIO IpelaracTcsi MepeHecTd BpeMs IMpHeMa Ha JIpyroil JeHb, JIMOo JeyeHue B
Ha3HAUYEHHOE BPEMsI Y JIPYroro CBOOOIHOTO CIICIUANUCTA, THOO0 JeUeHHe B Ha3HAUCHHBIN JICHb
C OTCPOYKOI1 IpreMa Ha BpeMs 3aJIepXKKH Y CBOETO JIeHallero Bpaya.

1.16. MeauuuHCKast KapTa SIBJISETCSI COOCTBEHHOCTHIO MEUIIMHCKON OpraHU3aIlid U XPaHUTCS
B COOTBETCTBUU C JICUCTBYIOLIUM 3aKoHOAAaTenbcTBOM P®d. MenunuHckas kapTta Ha PyKU
[Manuenty / 3aKkOHHOMY TpEICTaBHUTENIO He BbIAaeTcss. CaMOBOJBHBIH BBIHOC MEIMIIUHCKOI
KapThl HE JIOMYCKAETCA.

1.17. Tpu nepBuyHOM oOpamieHuu [lanmeHT/ 3aKOHHBINA MPEICTABUTENb 3aMOJIHSICT COTJIACHE
Ha 00pabOTKY MepPCOHATBHBIX TAHHBIX.

1.18. AHKeTa O COCTOSHUU 3JIOPOBBS 3aMOHICTCS NP MIEPBUYHOM OOpaIleHuH 00s3aTelIbHO,
Jasnee ¢ 1eNbl0 YTOUHEHHs WM JONOJHEHUs JaHHBIX, HO HE peXe YeM pas3 B TOJl.

1.19. Tlpm HapymieHMH TpaBWI BHYTPEHHErO pAaCHopsaKa MEIUIIUHCKAs OpTaHU3aIus
OCTaBJIIET 3a COOOW MpaBO OTKAa3aTh HAPYIIUTENIO B IMPEIOCTABICHUU YCIYT, €CIU ITO HE
YTPOXKAET KU3HU U 3/I0POBBIO.

2. llopsinok oka3aHMsl MeIMIMHCKHUX YCJIYT.

2.1. TlareHT / 3aKOHHBINA TPEICTABUTEIh OTBEYACT HA BOIPOCHI JICYAIIETO Bpada, COOOIIaeT
JedameMy Bpady BCIO HH(OPMAIMIO, HEOOXOMUMYIO Ui MOCTAHOBKH JTHArHO3a, MPOBEIACHUS
JIMarHOCTUYECKUX U JICUEOHBIX MEPONPUATHIA; HHPOPMUPYET O IPUHUMAEMBIX JIEKAPCTBEHHBIX
CpeACTBaX, IEPEHECEHHbIX 3a00JIeBaHUSIX, HW3BECTHBIX €My aJUIEPTUYECKHX pPEaKLUUsiX MU
IPOTHBOIOKA3AHHUSAX.

2.2. Ianuenram, UMEIONIMM COMaTHYecKue 3aboneBaHust (OpoHXHaNbHAs acTMa, THIEPTOHUS,
caxapHblii nuaber M Ip.) HEOOXOIMMO HMMETh MpHU cede MEeIUKaMEHTHI, PEKOMEH/IOBaHHbIC
JeyaluM BpadoM COTIIacHO MpoduIio 3a00sieBaHus.



2.3. Tlanument/ 3aKOHHBIM NPEACTABUTENb IOAMUCHIBACT HH(GOPMHUPOBAHHOE JTOOPOBOIBHOE
corjiacie Ha MEIMIIMHCKOEC BMEIIATEILCTBO MM OTKa3 OT MEIHMIIMHCKOTO BMEIIATEIHLCTBA.
JloOpoBosIbHOE WMH(GOPMHUPOBAHHOE COTJIACHE HA MEAMIIMHCKOE BMEIIATEILCTBO SIBIISCTCS
HEOOXOIMMBIM YCJIOBUEM IS Havaia OKa3aHMs MEAUIIMHCKOW MTOMOIIIH.

2.4, TlanueHT / 3aKOHHBIA MPEACTABUTENb 005M3aH 03HAKOMHUTHCS ¢ PEKOMEHIOBAHHBIM ILIAHOM
JICUCHHMS U, TIPU COTIIACHU C HUM, TOOPOCOBECTHO €ro COOTI0IATh.

2.5. Tlpu W3MEHEHHWHU COCTOSIHUS 3I0POBbsS B TPOIECCE JAMATHOCTHKH W JieueHus [laruent/
3aKOHHBIH MPEICTABUTEIh HEMEIJICHHO 00sI3aH MPOUH(POPMHPOBATH 00 STOM JIeHaIllero Bpaya.
2.6. [ManueHT / 3aKOHHBII MpeACTaBUTENb 0053aH OPOPMIIATH B YCTAHOBJICHHOM IMOPSAKE CBOM
OTKa3 OT MOJYYCHUs WHPOPMALIUU TPOTHB CBOCH BOJHM O COCTOSIHUH 3I0POBBS, O pe3yJbTaTax
o0cIieZIoBaHUs, HAIMYMK 3a00JIEBaHUS, €r0 JIMarHo3e W IMPOTHO3e, B TOM YHUCIE, B CIIy4asx
HEOJIaroNnpusITHOTO MPOTHO3a Pa3BUTHS 3a00JICBaHMS, OTKAa3 OT MEIUIIMHCKOTO BMEIIATEIILCTBA
WU €T0 MPEKpaIIieHue

2.6. Tlamment [/ 3aKOHHBIA MOpPEACTABUTENIb HE BOpPaBE OCYIIECTBISATH  JACHCTBHA,
CIOCOOCTBYIOIIME HAPYIICHUIO OKa3aHUSI MEIUIITHCKON TIOMOIITH.

2.7. B ciayyae HeoOxomumoctu [laneHT MoeT ObITh HAmpaBlieH B JAPYTYH MEIUIIUHCKYIO
OpraHu3allvio Uil MPOBEACHUS CIEIMATbHBIX HCCICIOBAHUN, TPOIEAYpP WIA MEIUIITHCKHX
BMEIIIATEIICTB.

2.8. Hapymienuem BHyTpeHHero pacropsiika [laneHToM / 3aKOHHBIM IPEJICTaBHTEICM
CUUTACTCS:

- rpy00€ WIIH HEYBXXHUTEIHHOE OTHOIICHUE K TIEPCOHAITY;

- HesIBKA WJIM HECBOCBPEMEHHAS sSIBKA HA IMPUEM K Bpauy WM Ha MPOLEAYPY;

- HecoOITtoIcHHEe TPeOOBaHUI U PEKOMEHIAIIHIA Bpaya,;

- IPHEM JIEKAPCTBEHHBIX MPETAPaTOB 10 COOCTBEHHOMY YCMOTPEHUIO;

- CAMOBOJIBHOE OCTaBJICHUE YUPEXKIICHHSI IO 3aBEPILICHHSI JICUCHHUS,

- OJIHOBPEMEHHOE JICUCHHUE B JIPYTrOM yUpEkKJACHUHU Oe3 Bejoma Jieqallero Bpava.

3. [IpaBuia noBeaenus Ianuenta, 3aKOHHOT0 MPeICTABUTE/ISI U MOCETUTEJISI.
3.1. TlamueHT, 3aKOHHBI NpeACTaBUTENb, IOCETUTENb KIMHUKU OO0S3aHbl HCIOJIHATH
CIIeIOIINE TPaBUIa HOBECHUS
- co0ur01aTh BHYTPEHHUH pacrops oK paboThl yupexaeHus, TUILINHY, YUCTOTY U HOPSIOK, HE
MYCOPUTH B IOMELIEHUSX KINHUKHY,
- Ha/IeBaTh OAXMIIBI IPU BXO/IE B KIIMHHUKY;
- CHUMATh BEPXHIOIO OJICKIY;
- BKJIIOYATh 0€33BYYHBIH PEKUM Ha Tele(oHe;
- YB@XWTEIbHO OTHOCUTHCS K COTPYAHMKAM M OCTaJbHBIM IIOCETUTENSM KIMHHUKH, HE
JIOMyCKaTh UCIOJIb30BaHNE HEHOPMATUBHON JIEKCUKH;
- cOOI0IaTh TUIIMHY U TOPSIIOK;
- coOFO/IaTh MpaBMIIa 3apeTa KYPeHUS B METUIIMHCKUX YIPEKICHHSIX;
- coONroAaTh TMpaBHJIa 3alpeTa PACcIUTHS CIHPTHBIX HANHWTKOB B OOIIECTBEHHOM MeECTE W
HAXOXXJCHHUS B COCTOSTHUH aJIKOTOJIFHOTO, HAPKOTUIECKOTO M TOKCHYECKOTO OTbSTHEHUS;
- HEe TPEANPUHUMATE JIEHCTBHUS, CIOCOOHBIC HAPYIIIUTH MpaBa APYTHX MOCETUTENEH KIMHUKA U
coTpyAHUKOB McnonnuTens;
- HE BXOJIUTh B CIIyeOHbIE TOMEIECHHS,
- HCIIONIHATH TpeOoBaHMs MoxapHOU Oe3omacHocTH. [Ipu 0OHAapYXeHUH MCTOYHHMKOB IOKapa,
WHBIX HWCTOYHUKOB, YTPOXKAIOMIMX OOMIECTBEHHOW O€30MacHOCTH, JOJDKEH HEMEIJICHHO
COOOIIMTEL 00 ATOM JIKYPHOMY TIEPCOHATY;
- OEpEeKHO OTHOCUTHCS K MMYIIECTBY YUPEKICHUS U JPYTUX MAI[CHTOB.
3.2. C uenbto cobmofieHus nopsaka u odecreyeHus: 6€30MaCHOCTH Ha BXOJIE B KIIMHUKY U B
MIOMEIICHUAX KIIMHUKH BEJETCS BUACOHAOTIOIEHHE.
3.3. TMammenty / 3aKOHHOMY TIPEACTABUTEII0 M MOCETUTEII0 B IEIIX COOJIIOICHHS
OOIIECTBEHHOTO MOPSI/IKA, IPEAYIPEXKACHUS U MPECCUCHHUS TEPPOPUCTUUYECKON 1EATEIbHOCTH,
UHBIX [TPECTYIJICHUN, COOTIOACHUS CAHUTAPHO-3HIEMHOJIOTMYECKOTO PEXKIMA 3aIPELacTCs:



- IPOHOCHUTH B NTOMEILEHUS KIMHUKH OTHECTPEIbHOE, Fa30BOEC U XOJIOJAHOE OPYKHE, AA0BUTHIC,
paZroOaKTUBHBIC, XUMUYECKHUE U B3PbIBYATHIC BEIIECTBA, CIIUPTHBIC HAITUTKU U UHBIE IIPEIMETHI,
U CPEJCTBA, HAIMYME KOTOPBIX y MOCETUTENs JIMOO UX NMPUMEHEHUE (UCHOJIb30BAHUE) MOYKET
HPEICTaBIATh YTPO3y JUIsl 0€30M1aCHOCTH OKPYKAIOIIUX;

- HaxXOAMUTbCA B CIY)KEOHBIX IOMEIICHUAX MEIUIMHCKON opraHuzanuu 0e3 pa3pelieHHs

COTPYIHUKOB KIIMHUKH;

- yHOTpeOJIATh MULLY B KOPUAOPAX, HA JIECTHUYHBIX MapIlax U B APYIHX MOMEIIEHUIX;

- KypUTb Ha KpbUIbLE, JECTHUYHBIX IIJIOLIAJKaX, B KOpUAOpaxX, KaOMHETax, Xojle U APYrux

IIOMEILEHUSAX KIINHUKH;

- ATPATh B a3apTHBIC UTPBI B IOMEILEHUAX U HA TEPPUTOPUH KIIMHUKH;

- FPOMKO Pa3roBapuBaTh, B TOM YUCIIE IO MOOWIBHOMY Tele(OHY, IIyMETh, XJI0NaTh JBEPSMHU;

- OCTaBJIATh MAJIOJIETHUX JeTell 0e3 mpucMoTpa;

- BBIHOCHUTD U3 ITIOMEIIECHUIN KIMHUKU JOKYMEHTBI, [IOJTYYECHHBIE I O3HAKOMJICHUS;

- U3bIMaTh Kakue-I11M00 JOKYMEHThI U3 MEIUIIMHCKUX KapT, CO CTEHAOB M U3 MH()OPMAIIMOHHBIX

NaIoK;

- pa3meliaTh B IIOMEIIEHUSX M HA TEPPUTOPUU KIMHUKUA OObBsBICHHS 0e€3 pa3pelieHus

aMUHHCTpALH,

- BBINOJIHATH B TOMEMICHUSX KIMHUKA (YHKIUU TOPTOBBIX AareHTOB, NPEACTABUTENCH U

HAXOJUTHCS B IOMEIICHUAX KIMHUKU B MHBIX KOMMEPUECKUX LEIISIX;

- OCTaBJIATH 0€3 MPUCMOTPA JIMYHBIE BEIIH B TOMEIICHUAX KITMHHUKH,

- TIOJIB30BATHCA CITY>)KEOHBIM Tene(oHOM 0e3 pa3pelieHus: aIMUHICTPAIUH;

- IOCEIIaTh KJIMHUKY C JOMALTHUMH KUBOTHBIMU;

- BbIpa)XaThCsl HELIEH3YPHOU peublo, BECTH ce0sl HEKOPPEKTHO IO OTHOIIEHUIO K IMOCETUTENSM U

COTPYAHUKAM MEIULMHCKOW OpraHu3allid, T[POMKO W BBI3BIBAIOLIE BBIPAXaTb SBHOE

HEZI0BOJIBCTBO;

- TOJIb30BaThC B KaOWHETE Bpadya MOOMJIBHBIMH YCTpoWcTBaMH (Tesne(OHBI, IJIAHIIETHI,

mieepsl). PekoMeHiyeTcst OTKIIOYUTh 3BYK Ha MOOMJIBHOM YCTPOMCTBE;

- IOPTUTH MeOENb U MPEAMETHI HHTEPhEpPA.

4. Iopsinok pa3penieHus1 KOHQPJIMKTOB.

CrniocoObl HanpaBIeHUs 00paIeHUI:
yctHO — 1o Tenepony +7 (3812) 40-55-55, a Takke aAMHHHUCTPATOPY WM TJIABHOMY Bpady
MEUIIMHCKOW OpraHu3auu (JIUILy, UCTIOJIHSIOIIEMY €ro 00sS3aHHOCTH)
nrcbMeHHO (B mpousBobHOM hopme) — Klinik.expert@yandex.ru, a Taxxe aTiMHUHUCTPATOPY HIH
TJIABHOMY Bpady MEIUIIMHCKOM OpraHu3anuy (JIUILY, HCIIOMHSIOMIEMY ero 00sI3aHHOCTH)
4.1. B cnyyae BO3HMKHOBEHMsI KOH(MDIMKTHBIX cuTyanuil IlanmeHT, 3aKOHHBIA IpeNCTaBUTENb,
MTOCETUTENH (Jayiee — 3asBUTEIh) UMEET MTPABO HETTOCPEICTBEHHO OOPAaTUThCS K aIMHHUCTPATOPY,
IJIABHOMY Bpady MEIUIIMHCKOW OpraHu3aiuu (JIMIly, UCHOJHSIOIEMY ero ooszanHoctH). Ilpu
0OpalIeHny 3asBUTENh 00sI3aH MPEIBSIBUTH JOKYMEHT, YAOCTOBEPSIOIIUI THNIHOCTb.
4.2. ConepxaHue YCTHOTO OOpalleHHs 3aHOCHTCS B KapTOUKY JIMYHOTO NpHeMa oOpalieHHi
rpaxkJaH.
4.3. Ilpu ycTHOM OOpallleHUu OTBET C COTJacus 3aMHTEPECOBAHHOTO JIMIIA MOXKET OBITh JaH B
ycTHOM (hopMe B Xoj€ IMYHOTrO Ipuema. B ocTanbHBIX cilydasx JaeTcsl MUCbMEHHBIM OTBET IO
CYIIECTBY ITOCTABJIEHHBIX B OOpAIIEHUH BOIIPOCOB.
44. Tlpu He’pHEKTUBHOCTH YCTHOTO OOpaIieHus (HEYIOBJICTBOPEHHUU OTBETOM) 3asBUTEIb
MOXeT oOpamarbcs MUCbMEHHO (JINOO Cpa3zy OCTaBUTh CBOE OOpAIEHNE B TUCEMEHHOM BHJIE).
4.5. TpaxnaHuH B CBOEM IHCBMEHHOM OOpAIIeHWH B O00S3aTENBHOM MOpPSAKE YKa3bIBaeT
HalMEHOBAHUE YUPEXKJEHUsS, B KOTOPOE HalpaBiseT MUCbMEHHOE oOpalieHue, GpaMuimnio, ums,
OTYECTBO JOJDKHOCTHOTO JIMIA, €r0 JOJKHOCTb, a TaKXe CBOU (aMUIIMIO, UMs, OTYECTBO
(>kenaTeNbHO TOJHOCTBIO), CIIOCOO MOJyYeHHsI OTBETAa Ha 3ampoc. 3asBUTENb HM3JIaraeT CyTb
NPEUIOKEHUs], 3asBICHHUS WIM KajJoObl, CTAaBUT JHMYHYIO MOANMUCh W JAary. B ciyuae
HEOOXOIMMOCTH B TOATBEPKIEHHE CBOMX JOBOJOB TPaXJAaHWH IpPHUJIAraeT K MHCbMEHHOMY
0o0OpaleHuto TOKyMEHThI U MaTeprajbl (JTMO0 WX KOTIHH).



4.6. TlucemMeHHOEe OOpalieHHWEe TpaXIaHWHA TIOJIC)KUT PETUCTPAlMA W PACCMOTPCHHUIO B
YCTaHOBJICHHOM 3aKOHOM TMOpsifKe. Permcrpamusi MHChMEHHBIX OOpalIeHUH TPOHU3BOIUTCS
aJIMAHUCTPATOPOM KIIMHUKH B 00SI3aTEIBHOM MOPSIIKE.

4.7. IlucpmeHHoOe oOpaleHne paccMarpuBaercsi B TedeHue 30 JHel co JAHS ero perucTpanuu B
HOPSIJIKE, YCTAHOBJICHHOM JICHCTBYIOIIMM 3aKOHOIATEIhCTBOM.

4.8. Ecnu 3asBUTENIb HE yKaszal CIIOCOO HAmpaBJICHUsT OTBETa Ha CBOE OOpalleHHe, OTBET
HaMpaBJIsIeTCs 0 IOYTOBOMY ajpecy, yKa3aHHOMY B OOpAIlCHWUH, WM BpydYaeTcs JUYHO
3asBUTEITIO.

4.9. Ecnu B oOpaiieHun coJepKaTcsi BOMPOCHI, PEIICHUE KOTOPHIX HE BXOJUT B KOMIICTEHIIHIO
JIOJDKHOCTHOTO JIMIA, TPAXKIAHHHY JACTCs pa3bsiCHEHUE, KyJa U B KAKOM IOPSIKE My CIeIyeT
00paTUThCA.

5. OTBeTCTBEHHOCTH 32 HapymeHue [paBuJ.
5.1. INauwueHT / 3aKOHHBIN MPEJCTABUTEIb HECET OTBETCTBEHHOCTh 3a MOCIIEACTBHUS, CBSI3aHHBIC C
OTKa30M OT MEIMIMHCKOTO BMENIATEeNIbCTBA, 3a HECOONI0/IeHHWE YKa3aHuW (Ha3HaueHUH W
peKOMeHI[aLII/If/'I) MCOUIIMHCKUX pa6OTHI/IKOB, B TOM YHUCJIC HA3HAYCHHOI'O PpPCKUMa JICUCHUA,
KOTOpbIE MOTYT CHU3UTh Ka4€CTBO MEAUIIMHCKON [TOMOIIH, ITOBJIEYb 3a COOON HEBO3MOKHOCTb €€
3aBEPIICHUS B CPOK WJIM OTPUIIATEIILHO CKA3aThCs HAa COCTOSHUM 370poBbs [lannenTa.

5.2. B ciydae Hapyiienus ITainmentoM / 3aKOHHBIM MPEICTABUTEIEM U WHBIMH MOCETHUTEISIMU
[TpaBus OOIIECTBEHHOTO MOpSAJKAa COTPYJHUKM BIIpaBe OTKa3aTh B JallbHEHIIEM OKa3aHWUU
MeAUIUHCKUX ycnyr [lanuenTy u, B ciydyae HEOOXOJUMOCTH, BBI3BATh COTPYIHUKOB OXPaHHOM
OpraHu3aly C LeJbl0 NPUHYAWUTEIBHOIO BBIBOJA HApPYIIUTENs W3 KIMHUKU. B ciydae
COBEPILEHMS TOCTYIKa, MOMAJAIOIIEro MOoJA JAEWCTBUE aJAMUHUCTPATUBHOTO WJIM YTrOJIOBHOTO
3aKOHOJIaTeILCTBA, VICIIOMHUTEND 0053aH COOOIIUTH 00 3TOM B MPABOOXPAHUTEIbHBIC OPTaHBbI.
5.3. B cnydae BBISIBIEHUS YKa3aHHBIX JIMI[ MEIUIIMHCKAs MOMOIIb UM OYyIEeT OKa3bIBaThCS B
00BbEME HEOTIIOKHON U AKCTPEHHON METUITMHCKOW MOMOIIH, U OHU OYyAYT yAAIsAThCsA U3 3AaHUS
Y TIOMEIIEHUI COTPpYAHUKAMH OXPaHbl U/UITU MPABOOXPAHUTEIHHBIX OPTaHOB.

5.4. BocnpemnsTcTBOBaHHE OCYIIECTBICHHIO IIpOILlecca OKAa3aHWs MEIUIIUHCKON TOMOIIIH,
HEYBa)XXCHUE K COTPYIHUKAM MEIULMHCKON OpraHu3alyy, APYTMM ITOCETUTEISAM, HAPYLIECHHE
OOIIIECTBEHHOTO TOPSZKA B 3[aHUSX, CIYKEOHBIX MOMEIICHHSIX, Ha TePPUTOPUH, MPUINHEHHE
MOpaJbHOIO Bpela MEPCOHAly, MPUUYMHEHHWE Bpeda [JEJIOBOM pEeIyTalud, a Takke
MaTepUaIbHOrO yiepOa HMMYIIECTBY KIMHUKHU BJIEKYT OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO
3akoHoJarenbeTBOM Pocceniickoit denepanum.



